SKCKAK 3UB

JTnuensuna Ne J10-64-01-004716 ot O3 dpeBpana 2020 r

<‘C' eKTO

[MPABNJIA
BHyTpeHHero pacnopsaka ang nauneHToB
OO0 «2KCKM3UB»

1. Obuwme NosoXeHus

1.1. TpaBKna BHyTPEeHHero pacnopsaka Ana naumeHTos (aanee - MNpasuna) OO0 «Dkcknto3vs» (oanee -
KnunHuka) aBnsoTCs OpraHmn3aumMoHHO — MPaBoBbIMUM LLOKYMEHTOM, PernaMeHTUPYOLWMM B COOTBETCTBMM C
3akoHopatensctBoM PO B chepe 3apaBoOXpaHeHNs, NoBeaeHWe nauyeHTa B KNnHKKe, a Takke MHble
BOMPOCbI, BO3HMKaOLLME MeXAy NaumeHTOM (ero npeactasmtenem) n KNnmHmkom.

12. BHyTpeHHI/Il;I pPacnopdanok onpenenaeTca npmkazaMm N pacrnopaxxeHnamMm ﬂ,mpeKTopa NN rNaBHOIo
Bpada KJ‘II/IHVIKVI, PacrnopAXXeHnaMmn pyKOBO,D,l/ITeﬂeI;I CTPYKTYPHbIX nogpasﬂeﬂeHMM opraHMzaunmn 1 MHbIMI
JTOKaJTbHbIMN HOPMAaTMBHbIMN aKTaMK.

1.3. Hactosawme npasrna obsizaTenbHbl AN9 BCEX MAUMEHTOB, a TakXe MHbIX NuL, O0OpaTUBLUMXCS B
yYpexaeHne MM ero  CTPYKTypHOe nopapasfeneHue, pas3paboTaHbl B LENax  peanvsaumuy,
npenyCcMOTPEHHbIX 3aKOHOM MpaB MaLUMeHTOB, COo3daHMa Hambonee 61aronpUATHbBIX BO3MOXHOCTEMN
OKasaHMd NaLeHTy CBOEBPEMEHHOM MeAMLIMHCKOM MOMOLLIM Haaexallero obbeMa 1 kayecTsa.

1.4. T1paBuna BHYTPEHHEro pacnopsaaka 4ns naumMeHTOB BKKOYaIOT:

- NopAnoK obpalleHnsa NauneHTa B KNnMHKMKY;

- NpaBa 1 06A3aHHOCTW NaLMEHTa;

- NOPSAOK paspeLleHna KOHGIUKTHBIX CUTYyaLUmMm Mexay NaumneHToM n KnuHnkom;

- NOPSACK NpeaocTaBneHs MHGOPMaLMM O COCTOAHMM 300P0BbS MaLMEHTa;

- NOPSACK BbIAAYM CMPABOK, BbIMMCOK U3 MEAULMHCKOW OOKYMEHTaLMM NaLUMEHTY UNW APYrMM InuaMm;
- NOPSAOK ONNaThl YCIYT;

- rpaduk paboTbl KNMHMKM 1 ee AOMKHOCTHbBIX NNLL



1.5. MpaBnna BHyTpeHHero pacnopsaka AN naUMeHToB HaxoaaTCsa B AOCTYMHOM A5 NaLlMeHTOB MecTe B
30HEe perucTpaTypbl.

2. MNpsapnok obpalleHns nauneHToB B KnnHmnky.

2.1. T1paBuna 3anncu Ha aMbynaTopHbIV NpreM (MePBUYHYIO/MOBTOPHYO KOHCYIbTaLLMIO,
AMarHoCTU4Yeckoe obcnenoBaHme, MPoLEeaypbl MM MaHUMYNSLMK).

211, C uenbto NpodunakTnkM 3aboNeBaHMm, CBOEBPEMEHHOW ANArHOCTUKM U NeYeH s B aMOyNaTOPHbIX
YCNOBUAX NOOOM rpaxkAaHWH MOXET 06paTUTLCS B KNVHMKY M MOYYUTb MeAMUMHCKME YCY T Ha
nAaTHOW OCHOBE.

2.1.2.Tpw cocToaHUAX, TPeBYOLLMX OKa3aHNA HEOTIOXXHOW MeAMUMHCKOM MOMOLLM, MPX HEOOXOAMMOCTY
CPOYHOrO MEAMLIMHCKOrO BMeLaTeNbCTBa (HECHaCTHbIV CyYa, TpaBMa, OTpaBneHue, Apyrme COCTOAHMA
1 3a601eBaHUA, YTPOXKAIOLLME XXM3HW NN 3A0POBLIO FPaxdaHHa UM OKPY>KatoLLMX ero L),
HeObHXOAMMO 06PATUTLCA B CMY>KOY CKOPOW MEAMUMHCKOW NoMoLy No TenedoHy - O3 nnu cnyxoy
4aCTHOW CKOPOW MOMOLLM.

2.1.3. MeanumHckasn NOMOLLb HaCeNeHUIo OCYLLECTBNAETCA HEMOCPEACTBEHHO B KNMHMKe nnu Ha fomy. B
KnnHKKe MeamnLUMHCKaa MOMOLLLb OKa3blBA&TCA eXXeHEBHO C NoHeaensHMKa no cy66oTty ¢ 8-00 no 21-00,
B BockpeceHbe ¢ .00 o 18.00. [dnga nonyyeHus MeamUmMHCKOM MOMOLLM Ha AOMY B M/1aHOBOM MOPSAAKe
naLMeHT MOXET BbI3BaTb Ha OM Bpada B byaHue aHu ¢ 8-00 go 17-00 no tenedoHy 759-759

214 VHbopMaumio 0 BpEMEHW NpreMa Bpaden Bcex crneumanbHOCTEN, O MpaBuiax Bbi30Ba Bpaya Ha AoM,
O NopsiAke NpeaBapUTENbHOM 3ancK Ha MPUEM K BpadaM, O BDEMEHU U MeCTe NpueMa rpaxkaaH rnaBHbIM
BPAYOM, MaLUMEHT MOXET MONYYNTb Y aAMUHUCTPATOPOB PErMCTPaTypPbl B YCTHOM GOPME, HarnNsaHO - C
MOMOLLBIO MHGOPMALIMOHHBIX CTEHAOB, PACMONOXKEHHbIX Ha CTOMKE agMUHUCTPaTopa KNMHMKK, No
TenedpoHam: (8452) 759-759, aTakke Ha oduumanbHOM canTe http://exkluziv.ru/

2.1.5.Tpy NepBMYHOM UK MOBTOPHOM O6pallleHUN NaLMeHT 06a3aH NpPeacTaBMUTb AOKYMEHT,
YAOCTOBEPAIOLLMM TIMYHOCTL (MacropT), ASNCTBYIOLWMIN CTpaxoBoW MeanumHckuin nonmc (AMC). B OO0
«DKCKITIO3MB»» BEAETCH MHAMBMAOYaNbHaa kapTa NaumeHTa. [locne nonyyeHmns MeamumMHCKOM MOMOLLM
NaumeHT NonyvaeT pekoMeHzauUmnm No fanbHenwemMy obCnefoBaHMIO 1 TeYEHMIO.

2.1.6. Bpemsa Ha npueM lNaumeHTa Bpadammn KnnHmkm onpegeneHo ¢ yyetom gencraytomx 8 OOO
«DKCKIIO3VB»» PaCUYETHbIX HOPMaTWUBOB. [1pK NPOBEAEHWMN KOHCUTMYMOB, COBMECTHbIX KOHCYbTaLMM
Bpa4YaMu crneumanmcTamy, B TOM YMUCHe, U Ha A0OMY BPeMs npuemMa MoxeT ObITb cMelleHo. B cnydae
BHEe3amHOro 3aboneBaHys nevallero Bpaya U/ mnm BO3HMKHOBEHWS APYTVIX YPE3BbIYalHbIX
0BCTOATENbCTB, aAMMHUCTPATOP KNMHWMKKM NpedynpexnaeT 06 3TOM nalmeHTa npy nepsov
BO3MOXXHOCTMW MO YKa3aHHOMY MM KOHTaKTHOMY TenedoHy.

2.1.7.TTaumeHTy HeobxoamMo ABNATLCA Ha MPUEM K Bpady B HazHaYeHHoe BpeMsa. Ecnuv naumeHT He MoxeT
NPWIATK B Ha3HaYeHHOe BpeMs, HEO6XOAMMO MUHMMYM 3a 2 Yaca NpeaynpeamTb 06 3TOM
aAMUHMCTPaTOPa KNVHKKK No TenedoHam: (8452) 759-759. MNpu ono3naHnm NaumeHTa Ha nprem 6onee
4yeM Ha 15 MUHYT KNMHKVIKa OCTaBNaeT 3a COOOM NMPaBO OTKa3aTb B OKazaHWK yCNyru ¢ NpeaocTaBneHneM
npaBa NosyYeHns yCcnyr B Apyron feHs. KnunHmnka octaBnseT 3a cob0M NpaBo OTKasaTb B
npenocTaBneHun ycnyr 6e3 0ObaCHEHMS MPUYMH NaLlMeHTaM C 3arnaxoMm anikorosns.

2.1.8.T1pyeM c ocTpor 60NbIO AN APYTUMU IKCTPEHHbBIMKM MOKa3aHWAMM BEAETCA MO Mepe
BbICBOOOX/AEHMSI COOTBETCTBYIOLLErO Bpaya.

2.1.9. Bo BpeMa nepBMYHOro 0OCMOTpa Bpay yCTaHaBNMBaeT NpeaBapuTebHbIM AMarHos, onpenenaet
MeToAbl, 06beM, MPOrHO3 NeYeHNs 1 ero NPUBIU3NTENbHYIO CTOMMOCTb, O YeM MHPOPMUPYET NaLeHTa.
Bpay nHbopMupyeT naumeHTa O BO3MOXHbIX OC/TOXKHEHMAX B MPOLIECCe U MOCE NeYEeHMs, a Takke O
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NoCNeacTBMAX NPW OTKasze OT 1eveHuns. PesynbTaTbl OCMOTPa GUKCUPYIOTCA B MEAMLIMHCKOM KapTe
naumeHTa. [narHocTvika 1 neyeHme oCyLLEeCTBAAIOTCA B COOTBETCTBUM C YTBEPXKAEHHBIM MEANLIMHCKNM
CTaHAapTOM. [NepBMUYHbBIV KOHCYIbTaTVBHbIM MPUEM Bpaya-CrneLmnanmcTa BktoyYaeT B cebs: obopmneHme
MeaMLMHCKOW KapTbl, COOp aHaMHe3sa, onpeaeneHmne Nnpobnemsl 1 (UNn) Hanuyms 3abonesBaHus,
yCTaHOBNEHWe AnarHo3sa, onpeaeneHune cnocobos 1 METOAOB NleUeH s, Kypca npoLieayp, CoCTaBneHme
nnaHa neyeHuns, Bblaady pekomeHaaumi; NMoBTOpPHbLIM (LONOMHUTENBHDBIN) KOHCYNbTaTUBHbIN MpVEM
Bpaya-crieumanmncTa BKIOYaeT B cebs: 06CyKaAeHMe U aHanu3 M3MEHEHWA COCTOSIHUA, ONPeaeNneHmne
TaKTUKWM JanbHenero neveHus. [ 1epBrUYHbIN NpUeM - 3To NepBUYHOE ObpaLlleHMe K CNeLmanmcTy no
MOBOAY OCTPOrO UM OBOCTPEH WS XPOHMYECKOro 3ab60eBaHMs B TedeHune 1-x mecaLa.

HOBTOprIIZ npreM - oTo NOBTOPHOE o6pa|_|_LeHv|e KOAHOMY CreunanncTty B tedeHne 1-x MecsaueBcC
MOMEHTa NepBNYHOIo O6paLI_LeHMF| no OAHOMY M TOMY XKe Crlydato 3abonesaHuna. Ecnv c MoMeHTa
nepBMYHOro O6paLLLeHl/Iﬂ K crneunanmcTty npowno tonee 1-x MecaueB, NMonemM ABAeTCA NepPBNYHbDIM.

YTOYHUTD 0aTy CBOero nocneaHero ripnema, Bbl Bcerga MmoxeTe Y aAMUHUNCTPATOPa KIMMHNKA. |_|pl/l
onpenenieHnn CtatyCa rnpmema (I’lepBI/IbIHbIIZ nn I'IOBTOprII;I) Bpad i adMmMHNCTPaTOP NCXOoONT 13
MOHATNA 3aKOHYEHHOIO KITMHKNYECKOT O Crty4ad.

3aKOHYEHHbIN KITMHWUYECKMIM Cydalt - 3TO CriyYai OCTPOro 3aboneBaHus OT ero Havana oo
BbI3JOPOBMNEHNA (HO He Bonee 1-Mecaua), NMOOo Cnydan XPOHNYECKOro 3aboneBaHua OT ero 0boCTpeHd
[10 MOMEHTa AIOCTUMXKEH WA CTOMKOM peMmnccuim (Ho He 6onee 1 Mecsua). B pamkax 3aKOHYEHHOro
KNMHWYECKOrO CAyYas CUMTaTb MePBUYHOM CeayeT KOHCYIbTaLMIo Bpada MepBOro KOHTaKTa 1 BCex
CM@XHbIX CNeumanymcToB (Mo HeO6XoAMMOCTH). [TOBTOPHOM KOHCYNbTaLMEN B PaMKax 3aKOHYEHHOro
KNMHWYECKOTrO ClyYas cneayeT CUMTaTb MOBTOPHYO KOHCYIbTaLMIO Bpada NepBOro KOHTakKTa v
MOBTOPHbIE KOHCY bTaLMKM BCEX CMEXHbBIX CNelmanicToB. B cnyyae obpalleHns no nosoay HOBOrO
KNMHUYECKOTO CyYas cneayeT UCXOOMTb 13 3TUX XKe MPUHLMMOB.

2.1.10. JTeyalmm Bpay MOXET OTKa3zaTbCsl OT HabIIOAEHUSA M NNeYeHMs NaumeHTa B CiyYae HecobnoaeHms
naumeHToM [NpaBun NpegoCcTaBNeHNA MEAVLIMHCKMX YCYT, OTKa3a OT AMarHOCTNYECKMX 1 NeYebHbIX
MeponpUATUIM, MPeayCMOTPEHHbIX CTaHAaPTaMM M MOPSAAKaMU OKa3aHWA MeaMLIMHCKOM MOMOLLY, a
TakXe, eC/IM 3TO NleYeHe He COOTBETCTBYET TPeOOBaHMSAM COBPEMEHHbIX TEXHOOM MM, MOXET BbI3BaTb
HeXxenaTeNbHble NOCNEACTBMA UK B C/Tydae OTCYTCTBMA MEOMLIMHCKMX MOKa3aHMM ANA )KenaemMoro
BMeLlaTeNnsCTBa

2111, TlepeBon NaumneHToB B NpodubHoe neyebHoe yupexaeHue No aKCTPEHHbIM NMOKa3aHKAM C OCTPOW
naToNoryen ocyLecTBNaeTCa ¢ npusnedermem cun u cpencts Y3 “CTaHuma CKopown MeayLMHCKOM
nomoLmM” OO YaCTHOW CKOPOM MOMOLLW. [TaumeHT oxuaaeT npuresna bpuransl CKOPOW MeaMUMHCKOM
MOMOLLM B kKabunHeTe Bpaya, Noa HabtoaeHMeM MeamLUIMHCKOM CeCTpbI.

3. MpaBa 1 0643aHHOCTWN NALIMEHTOB:

MpaBa 1 0653aHHOCTM NaLMEHTOB yTBEPXAaOTCA B cooTBeTCTBMM ¢ PefepanbHbiM 3aKOHOM
Poccuinckon ®enepaumm ot 21 Hoabps 2011 r. N 323-D3 "O6 ocHOBax oOxpaHbl 300POBbA MpaXkaaH B
Poccumckon Genepaumn, enepansHbiM 3akoHOM PO oT 29 Hoabpsa 2010 r. N 326-P3"06
obs3aTeNbHOM MEAMLIMHCKOM CTpaxoBaHun B Poccuninckon ®enepaumn”

3.1 |_|pl/l o6pa|_|_LeH|/1v| 3a Me,D,I/ILI,l/IHCKOI;] MOMOLLBbIO L ee MOJTyYeHNN MaluMeHT MMeeT MNMpaBO Ha: -
yBaXuntesibHOe N ryMaHHOe OTHOLLEeHe CO CTOPOHbI MeANLNHCKINX pa6OTHI/IKOB n apyrmx nmu,
YHaCTBYOLWMX B OKazaH1 MeaAnLmn HCKOW noMoLmn,

- nHdopMaLmMo © daMUINK, UMEHM, OTYECTBE, OMMKHOCTU 1 KBaMdUKaLMKM ero fnevallero Bpada u
LPYTMX KL, HEMOCPEACTBEHHO YYaCTBYIOLIMX B OKa3aH M eMy MedMLIMHCKOM MOMOLLM;

- obcnenoBaHue, NeYeHne 1 HaxoXaeHMe B yUPEXAEeHUN 300aBOOXPaHEHA B YCIIOBMAX,
COOTBETCTBYIOLMX CAHUTAPHO-TUTMEHNYECKIM N MPOTUBOIMUAEMUYECKUM TPEBOBAHMAM;
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- obneryeHune 60K, CBA3aHHOM € 3aboneBaHnem 1 (MNK) MeaMLUMHCKMM BMelaTenbCTBOM, JOCTYMHbIMM
cnocobamn 1 cpeacTBamu;

—D,O6pOBOﬂbHO€ VIHCI)OpMV]pOBaHHOG cornacue nauneHTa Ha MegnumMHCKOe BMeLlaTellbCTBO B
COOTBETCTBMM C 3aKOHOOaTe/IbHbIMW aKTaMi,

- OTKa3 OT OKazaHus (NpekpalleHue) MeanLMHCKOM MOMOLLM, OT Ha3HaYEHHbIX AMarHOCTMYECKMX
MeponpuUaTHM

- O6paLLLeHl/Ie C MNCbMEHHOMN I'IpeTeHS‘l/Iel;I Ha MMA MaBHOIo Bpada KNMHWKK, a TakKe K AO/HKHOCTHbBIM
nuaM rocyapCrBeHHbIX OPraHOB 1M B Cy[,

- COXpaHeHmne MeanUMHCKMMI paboTHMKaMM B TalHe HbOoPMaLLmM O GakTe ero obpallleHns 3a
MeaMUMHCKOW MOMOLLBIO, COCTOSIHUM 300POBbS, ANArHO3€E U MHbIX CBEAEHWI, MOMYyYEeHHbIX MPU ero
06cnenoBaHNmM N NeYeHnn, 3a UCKNtoYeHeM Crny4daes, MpedyCMOTPEHHbIX 3aKOHOAATENbHBIMW aKTaMuy;

- nony4eHune B AOCTYMHOW AN Hero GopMe NonHOM MHPOPMaLMK O COCTOAHUKM CBOEIO 3[0P0OBbLS,
nprMeHsaeMbIX MeTodax AMarHOCTUKM U NeYeHns, a Takke Ha BbIOOP ML, KOTOPbIM MOXeT ObITb NepeaaHa
NHPOPMaLIMA O COCTOAHUK €70 3A0POBbS;

- NONYyHYNTb MO MMCbMEHHOMY 3aMpPOCy AOKYMEHTbI /13 MOJTyHYeHUA Ha/mTorOBbIX BbIHETOB B NPOHC B
TedeHne NaTn pa6oq|/|x aHewn;

- NONYyHYNTb BbIMNCKN, KON MEONLIMHCKMX OOKYMEHTOB MO NMMNCbMEeHHOMY 3arnpocCy Ha MMA IMMaBHOro
Bpada BTedeHne Tpex pa6oq X OHEn;

- MaUMEHT MMeeT NpaBo NoTpeboBaTh 3aMeHbl flevalllero Bpaya.
3.2. MNaymeHT 0b693aH:

-npeabaByTb NOJINC D,O6pOBOﬂbHOFO MeOMUMHCKOIO CTpaxoBaHNA MPn o6pa|_|_Leva| 3a Me):I,I/ILLI/IHCKOI;I
MOMOLLbHO,

-cobnioaaTb PEXMM PaboTbl YUPEXOEHNS;

-cobnoaaTh NpaBuia BHYTPEHHEro pacropsaaka KNnuHnkm ons naumMeHTos;
-MpaBunia nosegeHA B O6LLLeCTBeHHbIX MeCTaX,

-cobnoaaTb TpeboBaHMSA MOXKaPHOM 6€30MacHOCTY;

-cobnioaaTb CaHNTapPHO-MPOTMBOIMUAEMUONOTMYECKUIN PEXKMM (BEPXHIOK OAEXAY OCTaBNATb B
rapaepobe);

- A5 9GPEKTUBHOIO 1eYEHMA 1 MONYYEHNS rapaHTUIM NaUMeHTy HeobxoaMMo cobaaTb
YCTaHOBMNEHHbIN B YUPEXAEHNN PErNaMeHT PaboTbl, BbINOMHATL PEKOMEHAALMM U NPEAnMCaHns
nevallero Bpavya;

-cobnoaaTe PEKOMEHLYEMYIO BPaYOM AMETY,;
-COTPYAHMYaTb C leYalliiM BPaydoM Ha BCEX aTanax OkasaHnsa MeamLUMHCKOM MOMOLLM;

-YBaXXUTENbHO OTHOCUTBLCA K MEAMLMHCKMM PaboTHUKAM 1 APYMVIM TMLAM, y4aCTBYIOLLMM B OKa3aHUM
MeadNUMHCKOM MOMOLLY;

-0pOPMNATL B yCTaHOBNEHHOM MOPALAKE CBOW OTKa3 OT NOJy4YeHMs HOoPMaLMmn NPOTUB CBOEM BOSIM O
COCTOSIHWUM 30,0P0BbSA, O pe3yfbTaTax 0bCnefoBaHMs, HanyMm 3ab6oneBaHus, ero AMarHo3e v NPorHo3e, B
TOM YMChe, B Crydaax HebnaronpmsaTHOro NPOrHo3a passuTig 3aboneBaHms,



OTKa3 OT MeANLUMHCKOIro BMellaTe/1bCTBa U ero npekpalleHne, npecrtaBidTb JIMLy, OKa3biBatoWeMy
MeOMUMHCKYHO MOMOLULb, M3BECTHYIO eMy OOCTOBEPHYIO l/IHdJOpMaLLl/]I-O O COCTOAHNKM CBOEIO 300P0OBbA, B
TOM YUCJ1e O NPOTNBONMOKa3aHMAX K MPUMEHEHWIO NNEKaPCTBEHHbIX COEACTB, paHee NepeHEeCeHHbIX
HacneCTBeHHbIX 3a60ﬂeBaHl/]FlX,'

YBaXUTEJTIbHO OTHOCNTbCA K MEONLINMHCKOMY MepCOoHany, NpoABIATb D,O6pO>KeﬂaTeﬂbHoe M BEXNNBOE
OTHOWeEeHMe KAPYIrmM NnauneHTamMm,

OEPEXHO OTHOCUTBLCS K UMYLLLECTBY YUYPEXOEHWS; PN OBHAPY>KEHUM MCTOYHNKOB NMOXKapa, MHbIX
NCTOYHUKOB, YrpOXatoLLMX OBLLECTBEHHOW 6&30MacHOCTY, MaUMEHT AO/KEH HEMEANEHHO COODLLIMTL 06
3TOM @XYPHOMY NepCoHarny;

YBaXUTEJTbHO OTHOCNTBbCA K APYTNM NallMeHTaM, CO6J'II-O,£I,aTb o4epeHOCTb, He OMNa3ablBaTb Ha NMpmemMm,
BXOONTb B KabMHeT TOMbKO Mo npurinaweHno MeMUMHCKOro nepcoHarsia

HaxoxaeHue B kabrHeTe NnL, con poBOXOatoWMX NauneHTa, 4OMNYyCKaeTCA TOJIbKO C pa3pelleHnd
sievaulero Bpada

4. Tlopapok paspelleHmns KOHGNUKTOB Mexay NaumMeHToM U KIMHUKOM

MNopanok paccMoTpeHms xanob 1 obpalleHnin onpeaeneH B cooTseTctare ¢ PeaepanbHbiM 3aKOHOM
Poccumckon @epepaumm ot 21 Hoabps 2011 1. N 323-P3 "O6 ocHoBax OxpaHbl 300P0BbS rPaXkaaH B
Poccumckon Gepnepaunn”; GepnepansHbiM 3akoHoM Poccuiickon Gepepauymn “O nopsaake
paccMoTpeHns obpalleHnin rpaxaaH Poccnmckon ®epepaumm ot 02.05.2006r. 59-P3.

4.1. B cnyyae KOHQNUKTHbIX CUTYaLLMN NaumeHT (ero 3aKOHHbIW MpeacTaBUTENb) UMeeT NPaBo
HEenoCpPeaCTBEHHO 06PaTUTLCS B aAAMMHMCTRaLMIO KNWMHVIKKM CornacHo rpadyviky npuemMa rpaxxaaH, 8
NMCbMEHHOM BMae mnu no e-mail: exkluziv.ru.

4.2.T1py NIMYHOM NMpueme rpaxaaHuH NPeabaBIseT AOKYMEHT, yAOCTOBEPSHOLLMIA €70 IMYHOCTb.
CopepxxaHne yCTHOro obpalleHns 3aHOCUTCA B XKypHa obpalleHuin rpaxaaH. Ecnum 13noxeHHble B
YyCTHOM ObpallleHnn GaKTbl U O6CTOATENBCTBA ABNATCA OYEBUAHBIMI 1 HE TOEBYIOT AOMONHUTENBbHON
NPOBEPKM, OTBET Ha OOpPaLLEHME C COrNnacusa rpaxaaHnHa MoXXeT ObITb AaH YCTHO B XOAE TMYHOrO
nprema, o YeM fenaeTcs 3anmch B XKypHarne obpalleHnii rpaxaaH. B octanbHbIx cnydasx gaetcs
MMCbMEHHBIW OTBET MO CYLLLECTBY MOCTaBNEHHbIX B 0bpaLLEHMN BOMPOCOB.

4.3.TlucbMeHHOe obpalleHre, MPUHATOE B XOAE TMYHOMO NpMemMa, MoaIEXUT permcTpaLmm m
PaCCMOTPEHMIO B NOPSAKE, yCTaHOoBNeHHOM PefeparnbHbIiM 3aKOHOM.

4.4 Ecnu B obpallleHUM COLepKaTCs BOMPOCHI, pelleHne KOTOPbIX He BXOAUT B KOMMETEHLMIO
LOMKHOCTHOMO NTMLA, FPaXKAaHWHY 0aeTCAa pas3bsaCHEHME, KYAa M B KaKOM NOpsAKe eMy cneayeT
obpaTUTbLCS.

4.5 [paxnaHUH B CBOEM MMCbMEHHOM 0bpallleH K B 0643aTeNlbHOM NMOPAAKe YKa3biBaeT HAMMeHOBaHMe
yUYpexaeHus, B KOTOpPOe HanpaBnaeT NMCbMeHHoe obpatlleHue; damMunumio, Ma, OT4eCTBO
COOTBETCTBYIOLLENO AOMKHOCTHOrO MLa NMHO AOMKHOCTb COOTBETCTBYIOLLENO NNLLA; @ TakXKe CBOM
daMUnnio, UMa, 0TYeCTBO (NocneaHee - MPW HanMyMm), U3naraeT CyTb NPEANIOKEHUS, 3a9BIeHUS UK
»anobbl, CTaBUT TIMYHYIO NOAMNUCH U AaTY.

4.6. B cnydae HeobxoOMMOCTW B NOATBERXKAEHME CBOMX JOBOAOB MPaXKaaHnH NpuiaraeT K MMCbMeHHOMY
obpalLeHMIo AOKYMEHTbI M MaTepmarsl TG0 X KOMMK.

4.7. TlnceMeHHoe obpallleHre, MOCTynMBLIEE aaMUHUCTRaLMKN KNMHWKK, pacCMaTprBaeTCA B COOKM,
NpeayCcMOTPEHHble AeNCTBYOLMM 3akoHoaaTenbcTeoM PO.

5. MNopsagok nonyyerHus nHpopMaLMm O COCTOSHUM 340POBbSA NaLMeHTa



51 MudopMaumsa o COCTOAHMM 300POBbSA MPeaoCTaBAaeTCa NalUMeHTY B AOCTYMHOW, COOTBETCTBYIOLLEN
TpeboBaHUAM MEAULMHCKON 3TUKM 1N AeOHTONOr MK GopMe NevalliM BpadoM, MV MHbIMK
AOMMKHOCTHbBIMU NLLAaMK yYpexaeHuns 3apaBooxpaHeHnsa. COaepXMT CBEAEHMA O pe3ynbTaTax
obcnenoBaHVa, HanV4MK 3aboNeBaHNns, AMarHo3e 1 NPOrHo3e, MeTodax 0bCcneoBaHNsa U NedYeHns,
CBS13aHHOM C HUMW PUCKE, BO3MOXKHbIX BapWaHTax MeAMLMHCKOro BMeLLaTeNbCTBa 1 X MOCNEeACTBUSX, a
TaKkKe O pe3ybTaTax MPOBEAEHHOMO IeYeHU M BO3IMOXHbIX OCNTOXHeHUaX. VIHpopMaLmMsa O COCTOSHNK
300POBbA NaLlMeHTa CoobLLaeTCs YneHaM ero CeMbi, eCnv NaumeHT He 3anpeTin coobllaTb MM 06 3TOM
WMV He Ha3Ha4Mm NnLLO, KOTOPOMY A0MKHa BbiTk NepefaHa Takaa MHPopMaLms.

5.2.Y nnu, Npm3HaHHbIX B yCTaHOBNEHHOM 3aKOHOM NOPALKe HeAeeCcnoCOOHbIMMU, MHbOPMaLLMsA O
COCTOSHWM 30,0P0BbA NalMeHTa NPeaoCTaBNfeTCs MX 3aKOHHOMY NMPEACTaBUTENIO, @ B OTHOLLIEH WY
NaumMeHTOB, MO COCTOSIHMIO 300POBbA HECMOCOOHbBIX MPUHATL OCO3HaHHOE peLleHne, - cynpyry (re), a npum
ero (ee) OTCyTCTBUM - ONIN3KMM POACTBEHHMKAM.

53.B Cnydae OTKaza MauneHTa OT NoNyvYeHnd l/IHCl)OpMaLI,l/Il/l O COCTOAHNKM CBOETIO 300Pp0BbA Aes/1aeTCA
COOTBETCTBYHOLWadA 3annmcb B MeaAMLMHCKOW OOKyMeHTalnn.

5.4. VlHbopMaums, cogepxallanca B MeAULMHCKON AOKYMEHTaLUMW, COCTaBNAeT BpauebHyo TalHy U
MOXKET MPeaoCTaBnaThCa 6e3 cornacud naumeHTa TobKO MO OCHOBAHMAM, MPEAYCMOTPEHHbIM
3aKoHOAATENbHBIMM aKTaMu.

6. lNopapok onnatbl ycnyr.

6.1.0Onnata YCRYT KNMMHWKN MOXKET ObITb noomsseneHa rnyTeM BHeCeHAa HalilM4HbIX AeHEeXHbIX COedCTB B
KaCCy KIMNMHNKIN 1T MO 6e3Ha)'II/1LIHOMy pacyeTy nyTeM repedncneHnd AeHe)XHbIX COeACTB Ha pvaeTHbIIZ
CHeT KIMMHNKK.

6.2. [MNopanok onnaTbl YCNyr 3aBUCKT OT BUAa YCyr U OT CTaTyca nauneHTa (drsndeckoe nnuo,
3acTpaxoBaHHbI No AMC mnu cCoOTpYAHWK OpraHm3aLnm, C KOTOPOM Y KITMHWKIM 3aKTIOYEH «MPSMOM»
LLOrOBOP Ha OKaszaHwWe ycnyr).

6.3. Onnata MeamMUMHCKMX YCIYT NaUVEeHTOM - «dU3NYECKUM TULLOM» MPOU3BOAUTCS B CNEAYIOLLEM
nopsake:

- [MaumeHT onnayrBaeT OKasaHHble eMy YCIYrK, Cpa3sy Nocne 3aBepLlleHUs Kaxkaoro noceLleHms
(KoHCYNbTaUMK, AMArHOCTUYECKOrO 06CNefoBaHMs, NPOLEnYP, MaHWMYNALUMN), T.e. B A&Hb OKa3aH 4
yCAyru.

- [MauneHT MoXeT npon3BeCT NpeaBapunTEIbHYIO OMaTy 3a NpeacTtodllee ne4eHme m obcrnenoBaHue B
COOTBETCTBMM C COMIacOBaHHbIM MNaHOM B STHO60M y,EI.O6HOM 019 Hero pasmepe.

B aTOM cnydae Bce aanbHerne pacyeTbl OyayT NPOor3BOANTHCA C yYETOM BHECEHHOW CYMMBbI.
Hencnonb3oBaHHbIM OCTaTOK BO3BpalllaeTcsa NaumeHTy Mo ero 3aaBieHmIo Nocne OKOHYaH1sa neveHms.

[Mocne onnaTbl YyCNyr Ha Kacce NauyeHT NoflydaeT KaCCOBbIN YeK UM KBUTaHLMIO YCTaHOBNIEHHOrO
obpasua 1 npunoxeHue Ne2 k 1OroBopy Ha OKasaHKe NnaTHbIX MeANUMHCKMX YCIYT C NepeyHem
BbIMOMHEHHbIX YCIYT C YKa3aHUeM X CTOUMOCTU.

64. |_|pl/l Hamn4mn 'y naumeHTa noanmca ,EI,O6pOBOJ'IbHOI'O MeONUMHCKOIo CTpaxoBaHMA N HanpaBlneHnd OT
CTpaxoBuyka, 0643aTenbCTBa No onjaTte fnedyeHns 3acTpaxoBaHHOro BosnaratoTcs Ha CTpaxoBLUMKa B
obbeMe CTPaxoBOro MOKPLITUS, YKazaHHOTO B CTPaxoBKe 3aka3udyika 3aCTpaxoBaHHOIO (AEHEXHOro
NMUTa N nepeyYHsa CTpaxoBblX cnyuaeB)A O6493aTeNbcTBO MO onaTe nevyeHus MnauneHTa
3aCTPaxOBaHHOIO CBepX pa3MepoB CTPaxXoBOIrO NOKPbITNA U NNevYeHWd, He ABNA0WEeroCd CTpaxoBbIM
cny4aeM, no nporpamMme 106POBOSIbHOIO MEAMLMHCKOrO CTRAXOBaHMS, NEXMUT Ha NaumeHTe.

6.5. Ecnn naumeHT nonydyaeT MeaMUMHCKKME YCIyr B paMkax OroBopa C opraHmsaumen-pabotopatenem,
TO 0653aTENBbCTBO MO OMNJaTe NeYeHns naumneHTa NexnT Ha opraHyalnmm B pamMkax Aorosopa. Ecnn
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MnauneHTy HeO6XO,ELI/IMbI OONOIHNTENbHbIe MeANUMHCKWE YCI1yTrK, He npeayCMOTPpEeHHblIe 4OroBOPOM,
nauneHT onnavdnBaeT NX CaMOCTOATES1bHO.

7. 'padmk paboTbl KNUHUKM 1 ee LOHKHOCTHbIX 1LY

7.1. T padrk paboTbl KNMHUKM 1 ee AOMHKHOCTHbBIX ML, ONpeaenseTca npaBunaMm BHyTPEeHHEero
TPYAOBOro pacnopsaka KNMHWKKM C y4eToM OrpaHnyeHmin, yCTaHOBNEHHbIX TpyaoBbIM KOAEKCOM
Poccumckon @epepaimn.

7.2. Pexkm paboTbl KNWMHWKKM 1 ee AOMMKHOCTHbIX UL, OnpeaenseT BpeMd Hadana 1 OKOHYaHKs paboyero
AHS (CMeHbl), a Takke paboume 1 BbIXOAHbIE AHM, BPeMst 0beeHHOro 1 APpYIX NepepbiBOB,
NOCNeAoBaTENIbHOCTb YepedoBaHWsa paboTbl MO CMeHaM, a Takxe paboyee BpeMs AOMKHOCTHbBIX NINL,

7.3. [ padyk 1 pexkum paboTbl yTBEPXKAAIOTCS M1aBHbIM BPaYOM.

7.4.TpreM HaceneHms (60MbHbIX N MX POACTBEHHMKOB) MMaBHbIM BPa4oOM OCYLLECTBNNETCA B
yCTaHOBMNEHHbIe Yachl Mprema. MIHbopMaLmio o Yacax nprmeMa MOXXHO y3HaTb Ha MHGOPMaLUMOHHOM
CTeHae PAAOM C perncTpaTypom.

7.5 PernameHT paboTbl KNUHMKK yTBEPXKAAETCSA rMaBHbIM BPaYOM.
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